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12th Annual Leadership Training Conference 

 
Draft Agenda – Subject to Change 

 
 

SUNDAY, JUNE 19, 2011 
 

4:00 to 7:00 p.m.  
 Registration Opens 
 Regency Lobby, Hyatt Regency Long Beach  
 
6:00 to 8:00 p.m. 
 WIFLE on the Scene 
 Enjoy a fun and interactive night out in downtown Long Beach.  Guests will participate in 
 a special murder mystery scavenger hunt that takes them through restaurants and sites 
 along Pine Avenue.  Walk from site to site uncovering new clues and evidence.  With 
 “WIFLE on the Scene”, the case is sure to be solved!  Meet in the lobby of the Hyatt 
 Regency Long Beach to start the hunt!  Attendee cost:  None (Cash Bar Optional) 
 
 

MONDAY, JUNE 20, 1011 
 

7:30 a.m. to 6:00 p.m. 
 Registration 
 Regency Foyer, Hyatt Regency Long Beach 
  
SPECIAL TRAINING SESSIONS:  
 
9:00 a.m. to 12:00 noon with U.S. Customs and Border Protection 
 BORDER SECURITY AT THE NATION’S BUSIEST CARGO SEAPORT 
 The Los Angeles/Long Beach Seaport  
 (Limited space - open to sworn law enforcement  personnel only; transportation provided.) 
 
12:30 to 4:00 p.m. with Transportation Security Administration  
 SCREENING FOR SECURITY AT LAX  
 (Limited space - law enforcement sworn and non-sworn; transportation provided.) 
 
3:00 to 5:00 p.m. 
 Harbor Tour by the Port of Long Beach 
 Open to all attendees and their family members.    
 Take a 90 minutes tour on a vessel with a Port of Long Beach official providing a 
 complimentary guided tour for WIFLE.  It is short walk from the Hyatt Regency Long 
 Beach to board the vessel.   
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ADDITIONAL PRELIMINARY ACTIVITIES: 
 
2:00 to 7:00 p.m.  
 Julie Y. Cross Golf Tournament, SeaCliff Country Club, Huntington Beach, California
 ($100.00 includes all green fees, cart, beverages, reception, prizes and more. 
 Transportation is provided; the bus departs at 1:00 p.m. from the Hyatt Regency and will 
 return at approximately 7:15 p.m.) 
 
6:00 to 8:00 p.m.  
 Exhibit Hall Reception – Open to All! 
 Hosted appetizers and a beverage with cash bar available 
 
 
 

TUESDAY, JUNE 21, 2011 - LEADERSHIP DAY 
 
7:00 a.m. 
 Registration 
 Regency Foyer, Hyatt Regency Long Beach 
 
8:15 to 9:15 a.m.  
 Official Opening Ceremony 
 
 Welcoming Speaker 
 Jim McDonnell, Chief of Police, Long Beach Police Department, Long Beach, California 
 
 Keynote Speaker 
 Katherine Spillar, Executive Editor, Ms. Magazine 
 
9:15 to 9:30 a.m.  
 Break 
 
9:30 a.m. to 12:30 p.m. 
 General Assembly 
 Featured Keynote Speaker  
 Stronger Leadership, Keeping Yourself Safe and Tips to Attain Your Goals 
 Janine Driver, New York Times Bestselling Author, Body Language Institute  
 Preview at:  http://www.youtube.com/watch?v=obC2lIzIhlw  
 
12:30 to 1:30 pm  
 Lunch Provided 
 
1:00 to 5:00 p.m. 
 Career Fair in the Exhibit Hall 
 Open to the Public 
 
1:30 to 3:00 p.m.  
 Leadership Workshops 
 Choose from Workshops A or B 
 
 A.  Protocol, Professionalism and Projecting Oneself into the International Area 
 Gwen Paro, Protocol Officer, Naval Criminal Investigative Service; Joan Mensah 
 JMBusiness Etiquette & Protocol Consulting; and Akari Nigita-Ueno, CPA, 
 EVENTUSProtocol 
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 B.  Diversity and Inclusion Principles and Its Impact on the Work Force 
 Franklin C. Jones, Executive Director, Office of Diversity and Civil Rights, U.S. Customs 
 and Border Protection 
 
1:30 to 4:30 p.m. – Extended Workshop (one break included) 
 
Don’t Whine…WIN!  Female Leadership in a Paramilitary Environment 
This session is like no other in that it encourages women, and those who train and supervise 
them, to look beyond the anecdotal “that’s-the-way-we’ve-always-done-it” world of learning and 
utilize science, physiology and proven methods and information that will help anyone in law 
enforcement improve their understanding of gender intelligence and its effect on leadership and 
performance. 
Betsy Brantner Smith, Sergeant (ret.) Naperville, IL Police Department 
  
3:00 to 3:30 p.m.  
 Break 
 
3:30 to 5:00 p.m.  
 Leadership Workshops 
 Choose from Workshops A or B 
 
 A.  Strengthening Intergenerational Teams 
 Lauren Stiller Rikleen, President, Rikleen Institute for Strategic Leadership 
  
 B.  Moving From Fear to Trust in Difficult Conversations 
 Mary Harlan, Principal Consultant and Founder, Harlan Consulting  
 

WIFLE
EXECUTIVE

LEADERSHIP
INSTITUTE

 
WIFLE EXECUTIVE LEADERSHIP SEMINAR – AVIA HOTEL 
(Limited space – pre-registration is required; Open to GS-14/15 and SES attendees) 
WIFLE in partnership with DELOITTE sponsors the launch of the WIFLE Executive Leadership 
Institute's first seminar.  Janet Hale, Director, Deloitte Consulting LLP, Former Undersecretary for 
Management for DHS, and Margaret M. Moore, President, WIFLE Foundation, Inc. will address 
the group in opening remarks.   
 
12:30 to 1:45 p.m.  
 Networking Lunch at Avia Hotel 
 Keynote Speaker 
 Mary Leftridge-Byrd, Federal Security Director, Transportation Security Administration, 
 Hartsfield-Jackson Atlanta International Airport 
 
1:45 to 3:15 p.m.    
 Move Past Unconscious Bias and Develop Strategies to Lead More Effectively 
 Lauren Stiller Rikleen, President, Rikleen Institute for Strategic Leadership  
 
3:15 to 3:50 p.m. 
 How to Avoid the Pitfalls and Derailments of Leadership, Case Studies  
 Kathleen Kibler Mahoney, Esq., Mahoney and Jeffrey, PLLC 
 
3:50 to 4:00 p.m. 
 Break 
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4:00 to 5:00 p.m. 
 An Examination of Issues Relating to Violence Against Women – The Definition of Rape 
 in the United States 
 Christine Herrman, Executive Director, Oregon Attorney General’s Sexual Assault Task 
 Force and  
 Carol V. Tracy, Executive Director, Women’s Law Project 

 
6:00 to 8:00 p.m.  
 Gladstone’s Long Beach, Across from Hyatt Regency 
 Networking Event - Steel Drums on the Water, Space Reserved Exclusively for WIFLE 
 members and new members joining on site.  (Reduced membership rates of $40.00 
 regular/sworn; $30.00 associate/non-sworn.  Complimentary appetizers and one 
 beverage will be provided.  Non-members are welcome.)  
 
 

WEDNESDAY, JUNE 22, 2011 - LAW ENFORCEMENT AND SECURITY 
 
8:30 to 9:00 a.m. 
 General Assembly 
 Keynote Speaker  
 John T. Morton, Director, U.S. Immigration and Customs Enforcement 
 Introduction by Janice Ayala, Assistant Director, U.S. Immigration and Customs 
 Enforcement, Homeland Security Investigations, and WIFLE Lifetime Member 
 
9:00 to 10:00 a.m. 
 Al-Qaida Strategy, Ideology, Doctrine and Media - Ten Years After September 11th 
 Dr. Jarret Brachman, Author, Global Jihadism:  Theory and Practice 
 
10:00 to 10:15 a.m. 
 Break 
  
10:15 to 11:25 a.m. 
 Radicalization in the United States 
  
 Terrorism and Western Radicalization – the New York Experience 
 Jennifer Buntman Indig, Intelligence Research Analyst, New York Police Department 
 Intelligence Division 
 
 National Overview of Homegrown Violent Extremists 
 Nileah Bell, Analyst, Federal Bureau of Investigation 
 
 Sovereign Citizen Movement 
 Heidi Beirich, Director of Research, Southern Poverty Law Center 
  
 Moderator:  Darla Callaghan, Assistant Director, Human Resources Division, U.S. 
 Marshals Service 
 
11:25 to 11:30 a.m. 
 Take a Five-Minute Stretch 
 
11:30 a.m. to 12:30 p.m. 
 Domestic Sexual Exploitation of Young Girls, A Survivor Shares Lessons for Law 
 Enforcement 
 Tina Frundt, Executive Director, Courtney’s House 



 5 

  
12:30 to 1:30 p.m.  
 Lunch Provided 
 
1:30 to 2:45 p.m. 
 Law Enforcement and Security Workshops 
 Choose from Workshops A, B, C or D 
 
 A.  ATF Women in Undercover Roles:  The Challenges, Rewards, and Personal Impact 
 Jenna McGuire, Special Agent and Monique Villegas, Special Agent, Bureau of Alcohol, 
 Tobacco, Firearms, and Explosives 
 
 B.  Human Trafficking and Child Sex Tourism 
 Katerina Karousos, Acting Chief, Mutilateral Programs Unit, Office of International  
 Affairs, and Angie Salazar, Senior Special Agent and Program Manager, ICE Human 
 Smuggling and Trafficking Unit, Office of International Affairs, U.S. Immigration and 
 Customs Enforcement 
 
 C.  Behavior Recognition 
 Kimberley F. Thompson, Assistant Special Agent in Charge, General Training Branch,  
 Federal Air Marshal Service Training Division, Transportation Security Administration 
 
 D.  Cyber Security Issues 
 Deronda Dubose, Special Agent, U.S. Secret Service 
  
2:45 p.m. to 3:00 p.m. 
 Break   
 
3:00 to 5:00 p.m. 
 Pre-Arranged Agency Meetings – Renaissance Hotel 

 
3:00 to 5:00 p.m. 
 Workshop for those not in Agency Meetings 
 
 National Explosives Detection Canine Team Program (NEDCTP)  
 Live Canine Demonstration 
 
 Denise M. Koblinski, Federal Air Marshal/Federal Canine Agent, Federal Air Marshal 
 Service; Kelly Lewis, Western Region Area Canine Coordinator, Canine Operations 
 Branch, National Explosives Detection Team Program; Scott Thomas, Program 
 Manager, Canine Breeding and Development Center, Canine Training and  
 Evaluations Branch/ National Explosives Detection Canine Team Program;  
 and Cita, Federal Canine 
 
6:00 p.m.  
 Pre-Awards Banquet VIP Reception 
 
7:00 p.m. 
 Awards Banquet 
 Keynote Speaker 
 Stacia A. Hylton, Director, United States Marshals Service 
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THURSDAY, JUNE 23, 2011 - YOU AND YOUR FEDERAL CAREER 

 
7:45 to 8:45  a.m.  
 Annual Business Meeting, Women in Federal Law Enforcement, Inc.  
 Open to All Members of Women in Federal Law Enforcement, Inc. 
 
9:00 a.m. to 4:00 p.m. 
 General Assembly – All Sessions 
 
9:00 to 9:45 a.m. 
 “You and Your Federal Career” 
 Keynote Speaker 
 Michele M. Leonhart, Administrator, Drug Enforcement Administration  
 
9:45 to 10:00 a.m. 
 Break 
 
10:00 to 11:00 a.m. 
 Professionalism and Ethics in the Workplace; Human Performance Technology 
 Antoine Lane, Director, Training Lanes 
 
11:00 to 11:45 a.m. 
 Your Potential Liability as a Federal Law Enforcement Officer 
 Debra L. Roth, Esq., Shaw, Bransford & Roth, P.C. 
 
11:45 a.m. to 1:00 p.m. 
 Lunch on your own 
 
1:00 to 1:45 p.m. 
 Long Term Care 
 Joan Melanson, Director, Program Promotion, LTC Partners, LLC 
 
1:45 to 3:45 p.m. 
 What You Need to Know Now So Your Can Retire Later.  The Top Five Points 
 Highlighted That You Need to Understand 
 Tammy Flanagan, Senior Benefits Director, National Institute of Transition Planning 
 
3:45 to 4:00 p.m. 
 Break 
 
4:00 to 4:45 p.m. 
 Discussion of Pregnancy Guidelines, and WIFLE Research Results on Promotion to 
 Supervisory Roles for Sworn and Non-sworn Personnel 
 Margaret M. Moore, President, WIFLE Foundation, Inc. 
 Jessie L. Lane, President, Women in Federal Law Enforcement, Inc. 
  
 Closing Remarks 
 Introduction of President of Women in Federal Law Enforcement, Inc.’s Executive 
 Committee for 2012, and Training Conference Site for 2012 
  
5:00 to 6:00 p.m. 
 5K Fun Run Along the Beach (sign up at the registration table at Hyatt Regency) 
 
 
 



 7 

 
7:00 to 9:00 p.m.  
 WIFLE Post Training Celebration 
  
 Laugh Factory  
 Comedians entertain WIFLE with a special section for our attendees and their guests.  
 $22.00 per person. 
 Laugh Factory, Long Beach 
 
 

FRIDAY, JUNE 24, 2011 
 
9:00 a.m. to 5:00 p.m.  
 Optional Tour 
 Catalina Island Trip, Full Day 
 Sign Up Online, $95.00 per person 
 
 
 
NOTE:  Business professional or business casual attire or agency issued uniform is suggested 
throughout the conference.  No jeans, please, except for those who participate in the special 
training sessions on Monday, June 20.       

 
 

Draft Agenda – Subject to Change 
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